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|, Eric Gabriel, am suing Anna C. Flocken, a veterinarian, who works at the Pantano Animal 
Clinic, in Tucson, Arizona, for the amount of $1,816.76. | had paid Anna Flocken, a sum of 
money, in order to have a service rendered, in a business setting, which was never rendered, 
and what was attempted, was done so badly and unprofessionally, it caused me to pay a larger 
sum to a third party to attempt to have the problem corrected; therefore, | am owed by her: 
$77.50 (which was paid to her), $1,656.26 (which was paid to a third party), and $83.00 (which 
was paid to the court for various court fees), adding to a total amount, owed to me, of 
$1,816.76. 


| had a female cat that was fifteen years old when | took her to see Anna Flocken. The 
cat was born with an anal gland problem, that would cause her anal glands to clog with fluid 
once or twice a year. The anal gland clogging would cause the cat discomfort; she would meow 
a bit in pain, lick her stomach and crotch area frequently, and urinate outside her litter box. | 
would take the cat to a veterinary clinic, every year, when her anal gland pain would start, and 
have her anal glands emptied. The cat’s anal gland pain would not end right after her glands 
were emptied; if her glands were emptied a few days after her pains started, it could still take 
two weeks, or a bit longer, for her discomfort and pain to end. 


| had considered having her anal glands surgically removed when she was a few years _. 
old; pet owners do have them removed from their pets, but a veterinarian said the anal glands 
should never be removed, so | followed the veterinarian’s advice and did not remove them. | 
opted to take the cat in each year to have her anal glands emptied; a process called an “anal 
gland expression,” and as the cat became older, her anal gland pain noticeably diminished, and 
the amount of.anal gland fluid in her anal glands that was removed lessened to only a small _— 
amount each year. | also took the cat in for a complete physical check-up several times in her 
lifetime, and she.also would receive a mini-check-up before being given her anal gland 
expression; which included a:heart rate check, blood pressure check, respiration check, 
temperature check and body. check, and she had not had any problems priorly. 


| had noticed there was a problem with the cat in mid-March 2020, that would need me 
to take her to see a veterinarian. | had noticed what appeared to be an anal gland problem; she 
was meowing in pain a bit, licking her stomach and crotch, and urinating outside her litter box. 
The cat was also drinking more water, during this discomfort, than | had ever seen: An unusual 
thing was that | had just had an anal gland expression done on the cat.a few months ago, and 
she should not have been having any problems so soon. An unusual thing also, was that. she had 
been doing this for longer than | had ever seen; this had been going on for several weeks. The 
problem was that she would be in pain for a few days; than the pain would be gone for about 
five days ~ so, | had kept thinking she was getting better, but then the pain would return and 
go. The cycle continued a few times, the pain coming and going; once the pain was gone for-an 
entire week, until | realized the cat needed to see a veterinarian. 


The cat did have'some periodic discomfort, but nothing seemed to be life-threatening or 
very serious; she was not vomiting, shaking, screaming, shivering, bleeding, pussing, scabbing, 


losing fur, falling over, not moving, going blind, going deaf, or not eating — she was still a 
jumping, playing, purring cat, filled with energy and acting almost the same as always. 


| decided on March 17, 2020, that ! would take the cat to a veterinarian that day. | 
called my regular veterinary clinic, but they had nothing available for a few weeks. | called 
some other veterinary clinics, but everyone was unavailable; some could see her in a few days, 
others a few weeks. 


| found one place, after a few phone calls, that could do an appointment that day; the 
Pantano Animal Clinic. | asked the receptionist over the phone before | made the appointment, 
if the clinic could do x-rays, because | thought the cat needed an x-ray done, and when she said 
they could, | made the appointment. | also explained to the receptionist the cat’s symptoms, 
and that this would not be a regular check-up, but an emergency appointment because there 
might be a serious problem. 


| went to the Pantano Animal Clinic and in the examination room, | spoke to a 
veterinary technician. | explained the cat's history with her anal gland problem; how | had just 
had an anal gland expression done on the cat a few months ago and she should not be having 
any problems so soon, how the pain had been lasting longer than | had ever seen, how she was 
urinating a lot, and how | thought she needed an x-ray done. | mentioned | was there not for a 
regular check-up, but for an emergency reason. | also mentioned that | thought she might have 
a ruptured anal gland, or a badly clogged anal gland. 


The veterinary technician said the cat’s anal glands appeared to be very full, and that he 
would drain them. He took the cat away, and when he returned to the room, | asked if she had 
been fine during the anal gland expression, and he said she had been calm and quiet during the 
anal gland expression. | asked him if she had had a Jot of anal gland fluid during her anal gland 
expression; thinking that might have been the problem with her all along. He said the cat had 
not discharged fluid, but something he could not describe. | used a few words to possibly 
describe the substance, and he settled on my use of the word “clay.” 


The cat’s anal gland fluid had never turned to clay before, and | thought the prior 
veterinary clinic probably did not do her anal gland expression correctly, and they had left a lot 
of anal gland fluid inside her, and it had turned into a claylike substance over time. | told the 
veterinary technician this, and | said | would not take her to that veterinary clinic again, because 
someone there had told me the cat only had a little bit of anal gland fluid inside her, after they 
had given her the anal gland expression that day, but they must have done it wrong — and the 
veterinary technician simply nodded his head in affirmation. 


The veterinarian, Anna Flocken, entered the room, after the veterinary technician had 
left. | told her the same things | had told the veterinary technician; | explained the cat’s history 
with her anal gland problem, how | had just had an anal gland expression done on the cat a few 
months ago and she should not be having any problems so soon, how the pain had been lasting 
longer than | had ever seen, how she was urinating a lot, and that | thought she needed an x-ray 
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done. | mentioned | was there not for a regular check-up, but for an emergency reason. | also 
mentioned that | thought she might have a ruptured gland, or a badly clogged gland. 


Anna Flocken was not bothered or concerned with what | had said, and she flanked the 
cat; examining her as | spoke. The veterinarian took the cat out of the room; the cat was on a 
rolling table, and then; a bit later, the cat was brought back, as Anna Flocken, the veterinary 
technician | had spoken with earlier, and two new veterinary technicians, entered the room. 
The cat was taken off the rolling table and set on the examining table in the room’s center. The 
cat was examined with some instruments, and Anna Flocken asked me some questions about 
the cat. 


| was asked what the cat ate. | responded that she ate canned cat food; naming the 
brands, and the non-processed, natural cut meat, you buy at the butcher counter in a grocery 
store; fresh beef, chicken, fish, pork and turkey, that | would cook for her and myself. | said she 
never ate dry cat food, or processed meat; like the meat you find at the deli counter in a 
grocery store, or that comes wrapped in plastic containers or wraps. 


| was asked if the cat ate regularly. | responded that the cat ate regularly every day, and 
had a normal appetite; although, as the cat had gotten older, she had lessened the amount of 
food she ate, and she had become slimmer. 


| was asked if the cat exercised. | responded that the cat did exercise; { said the cat had 
a lot of energy, and that she would climb, jump and run all the time- some days she would be 
running around and playing the entire day. 


| was asked if the cat went outdoors or was exposed to other cats. | responded that she 
never went outdoors, she did not live with another cat, and she was never exposed to other 
cats. 

| was asked if the cat had ever been vaccinated for rabies. | responded that she had 
been vaccinated for rabies, and other viruses, a few years ago. 


Anna Flocken had been flanking the cat a bit, while we were discussing these questions, 
and she examined some parts of the cat’s body briefly. Anna Flocken, when she examined the 
cat’s teeth, seemed to focus on her teeth with interest. 


Anna Flocken informed me the cat had periodontal disease; a tooth decay disease. 
Anna Flocken did not go into detail or specifics about how she had determined this; she stated 
a few sentences about her seeing some loosening of teeth and some inflammation around 
some gums. Anna Flocken said she wanted to do some dental surgery on the cat, in order to do 
some teeth extractions, and that she would give me an estimate and some paperwork about 
periodontal disease. | did not argue that she was wrong or tell her that | refused to have the 
surgery performed. | believed her, and | told her that | would have the dental surgery 
performed on the cat. 


Anna Flocken had brought out a syringe, and she told me it had in it the vaccine for 
rabies. Anna Flocken said | would not be allowed back for another appointment, unless | had 
an up-to-date vaccination for rabies for the cat. | did not need to have the cat vaccinated for 
rabies at that moment, because she never was in any situations in which she had the 
opportunity to contract rabies; she did not go outdoors, she never tried to run outdoors, and 
she never was around any other cats, and also, that was not the reason | had made the 
appointment that day-— so, | said | would have her vaccinated at a later time. | did not tell Anna 
Flocken that | would not, or never, have the cat vaccinated; | stated | would have it done later. 


! was also not pleased to hear about not being allowed to make any other 
appointments, unless the Pantano Animal Clinic vaccinated my cat for rabies; | had never been 
told about this policy on the clinic’s website, or over the phone when making the appointment. 
| had paid an extra starting fee to begin going to the clinic, and | was being cheated by being 
forced to pay for something | did not need, in order to return there again. 


| decided to begin talking about why I was there in the first place, and | started talking 
about the cat’s problem again. 


| talked about how the cat had been having pain in her urinary area, and that although, 
she did have a problem with periodic anal gland pain; the pain she was experiencing had lasted 
longer than | had ever seen. | explained that the appointment was made because it was an 
emergency appointment; | had decided not to wait a few days or weeks- but had been calling 
around to find someone who could examine her that day. | said | had made an appointment 
there, because they did x-rays, and | wanted to have an x-ray done on her. The four people in 
the room just looked at me without moving; no one said anything. 


\ started talking about how the cat was urinating outside her litter box quite a bit, and 
that urinating outside her litter box was something she would always do when having anal 
gland pain. 


Anna Flocken stated, very emphatically and matter-of-factly, that urinating outside the 
litter box was a sign of stress; implying it was not anal gland pain related like | believed, and 
then she explained to me what was causing the cat’s stress was pain she was experiencing in 
her teeth from the periodontal disease. 


| asked if it was possible the cat’s anal glands, or an anal gland, had ruptured, and Anna 
Flocken said that had not happened. Anna Flocken described what happens when an anal 
gland ruptures; an animal will have bleeding and experience intense pain. The cat had not had 
that happen; she never had any bleeding at all, and although she had some pain, her pain was 
minimal like always ~ she had not been rolling around everywhere and screaming. | also 
noticed that when she had her anal gland expression, she was calm and quiet; if she had 
ruptured anal glands, or a ruptured anal gland - there probably would have been extreme pain 
for her, like moving and screaming, during her anal gland expression. 


| talked about how the veterinary technician had described the cat’s anal gland fluid as 
being like clay and finding quite a bit of it; no one in the room responded to this. | said | had 
had an anal gland expression done on the cat at a veterinary clinic only several months ago, and 
that someone who worked at that clinic had told me; after the cat had had the anal gland 
expression done that day, that she only had a little bit of anal gland fluid inside her; no one in 
the room responded to this. | said maybe the people at that clinic had done the anal gland 
expression wrong; that they had left the anal gland fluid inside and it had turned to clay over 
time, because it had been there for a long time — no one in the room responded to this. ! said | 
thought it would be a better idea if | stopped going to that clinic again; no one in the room 
responded to this. 


| asked Anna Flocken her opinion on having surgery to remove the cat’s anal glands; 
stating that it might be necessary if the cat’s anal glands were causing her longer lasting pain as 
she got older. Anna Flocken told me; using scientific reasoning, why it was not a good idea and 
should not be done. Anna Flocken explained this, and when she was finished, | did not argue 
with her or tell her she was wrong - | told her | would not have the cat’s anal glands removed. 


Anna Flocken. asked if | had-‘any more questions. | did not believe any longer, that the 
cat had had a serious problem. | believed that Anna Flocken, and the other three veterinary 
.technicians in the room, knew what they were doing, and would have stated to me there was a 
._problem, if they had noticed something concerning everything that | had been saying, and by 
examining the cat; there was no panic or surprise from them during the entire time with the cat 
~ everything was fine and normal in their demeanor. | believed what they had told me was the 
problem with the cat; the cat needed an anal gland expression because her anal glands had 
been very full; and that she needed dental surgery because she had periodontal disease. 


| talked to Anna Flocken for about five minutes asking some further questions. | talked 
about how the cat was fifteen years old, and since she was an older cat, what. changes | might 
expect from her as she got older. 


There was one question ! did ask about the cat’s anal gland condition, that | had been 
thinking might have caused her current problem, which | had not asked about before; this being 
a possible clogging of her anal glands, or an anal gland. | asked Anna Flocken if it was possible if 
the tubes carrying the anal gland fluid could have ballooned out over time, because the-cat was. 
older and her organ:tissue might no longer be.as strong. | explained that if the tubes had 
permanently ballooned out over time, this.could cause the anal gland. fluid to become stuck, 
and build-up over time, causing the cat pain. | described this scenario; talking about similar 
things happening in human organs and using my hands to gesticulate and pantomime 
questioning if this could have happened to the cat, and if this could have been causing her 
current problem. 


Anna Flocken stated emphatically that she understood where I was going with the 
question, and she told me there could not be an obstruction like that in the urinary area; 
explaining in length, using scientific terminology, how that would not be possible. . 
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Anna Flocken said she was going to prescribe the cat a Gi biome; a gastrointestinal 
biome food, that she wanted the cat to eat. Anna Flocken did not really explain why the cat 
needed this prescription food, or what it.did exactly; only that it would help the cat. 


The appointment was over, and before | left the clinic; | already had a copy of the paid 
bill, Anna Flocken herself handed me the GI biome prescription, a copy of the price.estimate for 
the cat’s dental surgery, a printout on emptying a dog’s anal sacs, and a printout on periodontal 
disease in pets. 


The cat seemed to get better after a few days; she was not meowing in pain and her 
problems seemed to go away. | assumed she might be sore for about fifteen days like always; 
her anal glands had supposedly been very full during the anal gland expression, and | assumed 
she would need some time to get fully back to normal. 


The cat was better for a little while, but this turned out to be temporary like before; at 
the very end of March, she started having a lot of pain, she began licking her.stomach and 
crotch a lot, and she started drinking more water and urinating more than | had ever seen 
before. The only thing ! could think of, based on the information | had been given from the 
veterinary appointment that month, was that the cat still had anal.gland fluid stuck in her anal 
glands, or an anal gland, and that it needed to be removed. 


| called the Pantano Animal Clinic on April 2, 2020, and explained to a receptionist what 
was occurring with the‘cat. | explained | had paid for an anal gland expression, | believed it had 
been done wrong, and | wanted to bring the cat to the clinic that day to check to see if the cat’s 
anal glands had been emptied, but | did not want to pay again. | stated it usually takes about 
two weeks for the cat to return to normal after her anal gland pain begins, but sometimes.a bit 
longer; so, | had needed some time before coming back with her, in order to see if she seemed 
to be fully back to normal after her anal gland expression. The receptionist wanted me to pay 
the entire price for another anal gland expression, and { said did not want to do that. The 
receptionist said, probably lying, they did not allow anal gland expressions to.be.redone after 
two weeks. 


lasked to speak to.someone who was in charge, after | had tried a few different ways to 
explain that | had already paid for the cat’s anal gland expression, that something was done 
wrong, so someone should recheck the anal glands without charging me. The receptionist told 
me | could not speak to anyone, so | told her | was going to sue them to try to get my money 
back, so she let me speak to the manager. 


| explained the situation to the manager. | talked about the appointment and the anal 
gland expression, and how the cat had gotten worse; | mentioned her having a lot of pain, that 
she was licking her stomach and crotch a lot, and she was drinking more water and urinating 
more than | had ever seen before. |.explained that | had paid for the cat’s anal gland 


expression, | believed it had been done wrong, and | wanted to bring the cat to the clinic that 
day to check to see if the cat’s anal glands had been emptied, but | did not want to pay again. 


The manager lost her temper and she started talking defensively and rudely over the 
phone; saying | could not have a free anal gland expression. | told her it would not be free; ! 
paid for one and it was done wrong, so | wanted it to be redone. 


The manager wanted to know why I thought it was the cat’s anal glands that were 
bothering her, despite me just explaining myself about what the cat had been doing. | 
reexplained the situation with the cat, and | added that the cat was urinating outside her litter 
box; something she always did when she was having anal gland pain. 


The manager shouted over the phone, theatrically, “That’s a new one on me! I’ve been 
in the veterinary business for over thirty years and I’ve never heard that before!” 


The manager obviously felt that the cat could not have hurting anal glands, because she 
believed urinating outside the litter box was not a common symptom of anal gland pain; 
implying the anal gland expression had been done correctly and all the anal gland fluid had 
been removed. | had done research into anal gland problems, and a cat urinating outside the 
litter box was a known symptom of anal gland pain. 


| tried a few different ways to explain why the cat should be allowed a check of her anal 
glands without charging me for another anal gland expression, but the manager would not 
allow it. | asked the manager to let me speak to Anna Flocken, and the manager said | could 
not. | told the manager ! was going to sue them to have my money returned to me, and the 
manager started talking about how | should take my concerns about Anna Flocken to a 
veterinary board, and that people only sue for problems with construction issues. | told the 
manager again, | was going to sue them, so the manager said she would go talk to Anna 
Flocken. 


The manager left for a few minutes, and when she came back to the phone, she told me 
that she had talked to Anna Flocken, and Anna Flocken had told her that the problem with the 
cat was her teeth. The manager questioned me about the cat’s teeth. | told the manager | was 
going to have the dental surgery performed, but the problem the cat was having did not seem 
to be coming from her teeth, but her anal gland area. 


The manager shouted over the phone, flippantly; verbatim, “She told me your cat had 
the worst case of periodontal disease she had ever seen!” 


| started saying again to let me speak to Anna Flocken; telling the manager | was going 
to sue them if they were going to charge me to check my cat’s anal glands. The manager 
started repeating the same things; the cat’s teeth were bothering her, | needed to pay for 
another anal gland expression if | wanted one, | should take my concerns about Anna Flocken to 
a veterinary board, and that people only sue for problems with construction Issues. 
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| started saying to the manager that they were going to get paperwork from me in the 
mail from the courthouse, and at that point, the manager said she would get Anna Flocken on 
the phone. 


Anna Flocken got on the phone, and | told her calmly that the anal gland expression on 
the cat had not worked, that it was done wrong, and | wanted to bring the cat to the clinic that 
day and have someone check her anal glands for anal gland fluid, but | did not want to pay for 
another anal gland expression, because | already had, and the anal gland expression was not 
done correctly. 


Anna Flocken started to tell me that the problem with the cat was her teeth; her teeth 
were causing the problems and she needed surgery on her teeth. | explained to her why | did 
not believe it was her teeth that were bothering her. | explained that the cat had been getting 
worse; | mentioned her pain, her licking her stomach and crotch a lot, and that she was drinking 
more water and urinating more than | had ever seen. 


Anna Flocken asked if | had been giving the cat the GI biome that she had prescribed, 
and I stated that | had and that it was not working. 


Anna Flocken stated | would have to pay for another anal gland expression if | wanted 
one. | started talking very vehemently about the cat at this point, and | started explaining how 
the cat, for the last few days, had been really drinking a lot of water and urinating all over the 
place, and ! really talked for a while about how there must have been something very wrong 
with her in the area where there is urine. 


Anna Flocken stated that if | wanted the cat’s anal glands checked, | would have to pay 
for it. | started telling her that | was going to sue her; how she would have to explain the 
situation in front of a judge in a courthouse. | was not pleased because | was going to have to 
take the cat to another veterinary clinic that day, and | knew that clinic was going to find anal 
gland fluid in her anal glands, or an anal gland. | told Anna Flocken that she was going to get 
paperwork from me in the mail from the courthouse. 


Anna Flocken stated that if | had a concern, | should bring the cat in for another anal 
gland expression, but | had to understand that | needed to pay for it. | told her | did not want to 
pay again, because | already did, and it was not done correctly. ' 


Anna Flocken stated that she had a concern because my cat's teeth were in poor 
condition, and she needed to have surgery on them. | told her calmly and matter-of-factly, that 
| agreed that the cat needed to have surgery on her teeth, and that | was going to have surgery 
on her teeth, but the first thing to do was have her anal glands checked, in order to see if there 
was anal gland fluid inside them that could be causing a problem, and the right thing to do, 
because | already paid, was to let me bring the cat in that day without having to be charged 


again. Anna Flocken agreed, and she said | could bring the cat to the clinic that day, and she 
would fook at her, and | would not be charged. 


| took the cat to the Pantano Animal Clinic, and | had to wait in the car outside the clinic 
because of covid-19 precautions. A veterinary technician, the one who had done the cat’s anal 
gland expression on March 17", came outside and took the cat into the clinic. He came back 
outside later, and he gave the cat back to me; saying the cat did have a small amount of fluid in 
one of her glands. He gave me a printout on periodontal disease in dogs and cats, and an 
estimate for something involving the teeth surgery. He asked me how the cat was doing, and | 
told him the cat was doing worse; he did not react to this — he just stared at me. 


The first anal gland expression had been done incorrectly; the anal gland expression was 
supposed to remove all the anal gland fluid from the cat’s anal glands, and this had not been 
done, because there had still been anal gland fluid left in one of the cat’s anal glands. 


| was starting the car engine to drive away, and | saw Anna Flocken exit the building, 
walk to one of the cars that had had a pet, and begin talking to someone inside the car — so, 
she was talking to other pet owners, but she was declining to speak to me about my cat and her 
situation. 


| drove out of the parking lot area, which was at the rear of the building, and drove to 
the parking lot area at the front of the building. 1 had remembered from my prior appointment 
that the clinic had, in its lobby, shelving, that had on it, bags and cans of a certain brand of pet 
food. | wanted to find out the name of the brand, so | could look for it in some different stores; 
{ thought the cat might benefit from trying a new brand of food she had never had before — | 
wanted to do what | could to help make the cat normal again. 


| went to the glass door and looked inside; trying for a while to read the brand and 
moving my head at different angles. | tried to read the brand, but the lobby was too dark, and 
the products to far way; with writing too small, to be able to read anything; although, several 
times, | was just almost able to make out something. | could not read the brand from the glass 
lobby door, so | went back to my car and left. 


The cat seemed to get better after a few days; she was not meowing in pain and her 
problems seemed to.go away. | assumed she might be sore for about fifteen days like always; 
her anal glands had some.anal gland fluid in them during the second anal gland expression, and 
| assumed she would need some time to get fully back to normal. 


The cat was better for a little while, but this turned out to be temporary like before; on 
April 19", right before midnight on April 20", she vomited a bit a few times, and then went to 
sleep for the night. The next day, April 20", she started her symptoms again; she started having 
a lot of pain; she began licking her stomach and crotch a lot, and she started drinking more 
water and urinating more than I had ever seen, excluding a few weeks ago. A new symptom 
she had was sleeping and not moving; she just started sleeping and not moving, and she no 
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longer seemed to want to get up much. The only thing | could think of, was maybe her anal 
glands had ruptured and they were healing, or maybe she still had the claylike anal gland fluid 
clogged in her anal glands or an anal gland. 


| decided to get her to a veterinary clinic on April 23", because she was not better, :and | 
wanted to take her that day. | called the clinic that | had taken her to her entire life, but they 
had nothing available for a few weeks. | called another clinic, and explained to a receptionist 
the situation; explaining everything exactly how | had been explaining things to Anna Flocken, 
and everyone else at the Pantano Animal Clinic. The receptionist told me what ! was.explaining 
was not a situation for a clinic, but an animal hospital; she-told me | needed to go to an animal 
hospital because it sounded like my pet's life was in danger. The situation turned out to be 
that, how | found out that my pet had something wrong with her that was killing her, and would 
kill her eventually, was not that Anna Flocken told me, or anyone else at the Pantano Animal 
Clinic told me; it-was a receptionist at another veterinary clinic; who had the same information 
all of them had, who told me in just.a few seconds after hearing me, that the life of my pet was . 
in danger. 


! drove to an animal hospital with the cat, which | did right after calling that animal 
hospital to find out how they did things exactly; driving only minutes after beginning the calls to 
get the cat into a veterinary clinic. The people at the animal hospital asked me the same. 
questions that Anna Flocken had asked, and some other questions as well. :| told them the 
same things | had told Anna Flocken, and the others at the Pantano Animal Clinic; about the 
cat’s problems with her anal.glands during her lifetime, her recent problems, her recent anal 
gland expressions, and her-teeth. | told about all the odd things | had noticed, which | had told - 
Anna Flocken, and the others at the Pantano Animal Clinic. 


The veterinarian who was in charge of examining the cat, based on what | had 
described, did not think there was an anal gland issue, or a teeth issue, causing the problem; 
she believed it was.a kidney issue causing the problem. The veterinarian examined the cat’s 
kidneys with her fingers; which Anna Flocken had not done, and determined that one of the 
cat’s kidneys was smaller than the other ~ so, based on this, she determined the cat:-was 
probably suffering from kidney disease. 


The veterinarian talked to me about her finding and asked if 1 would give the cat.a 
urinalysis; to determine if the cat had kidney disease. | agreed to the testing, and the test 
showed that the cat had kidney disease. | was told that if kidney disease is caught at a certain 
time, the animal could survive with the correct diet and medicine. 


The animal hospital did what they could to help the-cat; they tried ‘to clean the lethal 
build-up in her kidneys out of them, but it did not work. | was called late on the night of April 
24, and told by a male veterinarian, that the cat’s kidneys could not-be drained of the lethal 
build-up and she was going to die. ! asked the veterinarian over the phone if the cat’s kidneys 
could have been drained successfully, if my.veterinary appointment had determined the cat 
had kidney disease on March 17", and he said maybe. 
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| went to the animal hospital, not long after midnight on April 25", and picked the cat 
up. | wanted to talk to the male veterinarian, who had explained the situation about the cat . 
earlier, but the veterinary technician who gave me the cat would not let me. The veterinarian 
technician told me some information about the cat, and explained some paperwork to me, and 
one of the questions | asked, before leaving, was If the cat’s kidneys could have been drained 
successfully, if my veterinary appointment had determined the cat had kidney disease on 
March 17*, and she said maybe. 


! called the animal hospital that day, during the daytime,-and left a message for the 
veterinarian who had.been the first veterinarian to examine the cat, and asked if she could 
confirm, that there was nothing that could be done for the cat. 


| was not pleased to find out from the paperwork about kidney disease that | received 
from the animal hospital, and from an article:about kidney disease from the same: group:that 
posted the veterinary information which Anna Flocken had. used to give me the printouts about 
emptying anal glands:and periodontal disease, and from other information about kidney 
disease written by other.veterinarians; that much of the information that | had given Anna 
Flocken about the problems with the cat, and information that:Anna Flocken had given me 
about the problems with the cat, where pointing toward kidney disease. 


Excessive drinking of water and urination, change of behavior, loosening teeth and 
severe periodontal disease are.all strong indicators of kidney disease; excessive drinking of 
water and urination actually seems to be the strongest indicator possible of kidney disease. 
Kidney disease in cats is not rare; kidney disease is very common in cats, and it is the fourth . 
most common cause of death for cats. .| was:repeatedly telling Anna Flocken, and the other . 
people at the Pantano Animal Clinic, the symptoms for kidney disease; without me knowing it, 
and that the cat's problems seemed to be based around the area which had to do with urine, 
and that the cat’s problems did.not seem to be based.around her teeth. Anna Flocken 
determined that a cat dying of kidney disease was fine; the cat only needed an anal gland 
expression and.some of the cat’s teeth extracted. 


| was not pleased to find out from the given information, and the subsequent read 
information, that a veterinarian is supposed to be able to touch the kidneys,-and then be able 
to determine if there is.a problem with the kidneys; something Anna Flocken did not do, on: 
March 17*. | was not pleased to find out from the given information, and the subsequent read: 
information, that kidney disease is often determined through an x-ray; something | brought'up 
with Anna Flocken, as well as the veterinary technician who gave the cat her anal gland 
expression, and the two other veterinary technicians, on March 17 which also would have 
been spotted on an x-ray because one of:the cat’s kidneys.was bigger than the other. | was also |: 
not pleased to find out from the given information, and the subsequent read information, that 
when | was asking Anna Flocken, on March 17", about if it was possible:that.the tubes carrying. 
the anal fluid could have ballooned out overtime, because the cat-was older and her organ: 
tissue might‘no longer be as strong; causing the anal gland fluid to become stuck and build-up, 
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and she had said it was not possible, that the urine area is sensitive to build-up and damage 
over time ~ most permanent kidney disease is caused by build-up of minerals that become 
stuck in the kidneys and can no longer be removed through urination, and something called 
pyelonephritis, which is another name for a kidney inflammation, or infection, is caused by 
bacteria, that has traveled through the tubes into the kidneys, where it attaches itself and 
begins to flourish there. 


| was not pleased to find out from the verbal information | received from various people 
at the animal hospital, as well as the given information, and the subsequent read information, 
that Anna Flocken, on March 17*, should have, because the cat was an older cat at fifteen years 
old, been given at least some tests, or been given some recommendations for some tests, with 
an explanation why these tests were needed. The cat should, because of her age, have been 
given, or been at least recommended to have, a urinalysis, a blood test, and an x-ray, to see 
what exactly her state of health was. Tests of these types would all have determined if the cat 
had kidney disease, and these types of tests, and others like it; especially tests to determine 
kidney disease in cats, are recommended by veterinary authorities for veterinarians to discuss 
with pet owners about. 


| was not pleased because there was a possibility that the cat could have still been alive 
if there had been a correct determination about the cat’s health situation. Anna Flocken was 
either not qualified to make the determinations that she had made, which had possibly resulted 
in the death of the cat, or she had committed gross negligence by only forming one 
determination about the cat and refusing to consider any other information, which had possibly 
resulted in the death of the cat. 


| wanted to have my money returned to me that | had paid Anna Flocken, because | had 
paid her to find out what was wrong with the cat, and that had not been done; despite me 
giving her enough information, various times, which should have fed her to determine what was 
wrong with the cat, and | wanted her to pay the fees that | had to pay to the animal hospital, 
because another reason | had gone to see Anna Flocken, was so that type of situation would 
not happen; | would have known the cat had kidney disease, and |! would not have had to go to 
an animal hospital to determine what was wrong with the cat. Anna Flocken was either not 
qualified to make the determinations that she had made, or she had committed gross 
negligence by only forming one determination about the cat and refusing to consider any other 
information, which caused the appointment that | had made with her to be pointless, and it had 
caused me to have to go to a third party; which | never would have done if | had had the correct 
information about the cat, or at least some information that was at least closer to the situation 
with the cat. 


| believed that there was going to be a lawsuit filed by me against Anna Flocken, 
because after talking with her, and the receptionist, and especially the manager, and taking into 
account everything that had happened at the Pantano Animal Clinic; | knew that they would not 
refund any money, or pay me back the cat’s other veterinary bills. | decided to talk to them 
first, to see if the Pantano Animal Clinic had any policies about refunds or other payments given 
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if their misinformation had caused a problem in a pet. | did not believe it would happen and 
surmised they would try to avoid me and refuse to pay. 


! called the Pantano Animal Clinic on April 27%, and | left a message with a receptionist 
for Anna Flocken to call me back to discuss the appointment | had had with her. 


| was calm and polite to the receptionist when | spoke with her, and | would make sure 
when dealing with whoever | spoke to at the Pantano Animal Clinic, that | would be calm and 
polite, because | suspected there was going to be a lawsuit filed by me against Anna Flocken, 
and | did not want to lose my temper on the phone and then have them saying ! was being 
hostile or rude in the court. 


The veterinarian at the animal hospital, who had been the first veterinarian to examine 
the cat, returned my call on April 29*, and said that the animal hospital director, and her, had 
both looked over the paperwork for the cat, and they both had determined that there was 
nothing that could be done for the cat to save her life anymore. The veterinarian talked briefly 
about the information she had about the cat’s tests; like the male veterinarian, and the 
veterinary technician, at the animal hospital, had done, and one question | asked, before the 
conversation ended, was if the cat’s kidneys could have been successfully drained, if my 
veterinary appointment had determined the cat had kidney disease on March 17%, and she said 
maybe. 


| was cooperative with all of the people at the animal hospital during my time with 
them; | did everything they recommended, and | did not refuse anything that they wanted to do 
in order to help the cat. 


| called the Pantano Animal Clinic on May 7, because Anna Flocken did not call me back 
and | did not believe she was going to call me back; | believed she knew | was going to raise 
some complaint about the appointment, or | would want to have the money | paid for the 
appointment returned to me, so she was not going to return my phone call. | explained the 
situation with a receptionist; about wanting to talk to Anna Flocken about the appointment and 
left a message for the manager. 


The manager did not return my phone call, and | did not believe the manager was going 
to call me back; | believed she knew | was going to raise some complaint about the 
appointment, or ! would want to have the money | paid for the appointment returned to me, so 
she was not going to return my phone call. 


i called the Pantano Animal Clinic on May 15", and the receptionist handed the phone to 
the manager. | told the manager my name and asked her if she remembered me. She said she 
remembered me and she remembered about my cat. | told her the situation. | told her about 
how Anna Flocken had told me that the cat needed to have surgery to extract some of her 
teeth, when the cat had actually been dying from kidney disease, and that the cat had died, and 
that if Anna Flocken had known what she was doing, and determined that the cat had kidney 
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disease, the cat might still be alive. | told her that | wanted the money | had paid to the clinic 
refunded, and that | wanted the money | had spent to take her to an animal hospital paid back 
to me. The manager said that they were not going to give me back my money, and that they 
not going to pay for anything. 


i stated that the examination was pointless, and that | would not have gone to the 
animal hospital if | had been told that the cat had kidney disease, and that the cat might still be 
alive if Anna Flocken had told me that the cat had kidney disease in March. 


The manager started laughing over the phone very loudly, and | quickly told her that it 
was not funny; someone’s pet had died and that is not funny or anything to laugh about. 


“I’m sorry. | didn’t mean to laugh,” said the manager, trying to catch her breath because 
she had been laughing so hard. 


The manager asked me, in regard to the cat’s March 17th examination, verbatim,“Was 
the cat a little ok when she left the clinic?” | told the manager the cat had not been fine, 
because the cat was dying of kidney disease. 


The manager told me that she had had a cat that had kidney disease for a few years, and 
that her cat had died from it. | was not pleased to hear this, because that meant, since she had 
had a cat with kidney disease, she should have known all about kidney disease; she should have 
recognized the symptoms— especially about the urination, when | was telling her, repeatedly, 
about them, over the phone, on April 2™. 


The manager asked me, if my cat was the one that had periodontal disease, | told her 
that the cat had had periodontal disease, and | had been going to have dental surgery on her 
teeth. The manager said, in a cheerful manner, “Well, periodontal disease does cause kidney 
disease.” | was not pleased to hear this statement, because | did not think that type of 
statement; accusing me of giving the cat kidney disease, should have been said, or at least not 
said how she stated it. ! was also not pleased because periodontal disease causes heart 
disease; kidney disease causes periodontal disease ~ so, she made a false statement. My cat’s 
heart, according to the animal hospital’s information, had been normal. 


The manager continued talking in a cheerful manner about how pet owners need to 
know what is happening with their pets in emergency situations in which their pet’s lives 
become endangered; implying it was my fault the cat had died because | did not tell Anna 
Flocken myself that the cat had kidney disease. | told the manager that | was not a 
veterinarian, and | did not have the qualifications to make determinations on a pet’s health, 
and | did not make determinations on a pet’s health, so if there was a problem with a pet’s 
health, ! would take the pet to a person who is supposed to be qualified to make 
determinations on a pet’s health; a veterinarian, in order to determine the situation with the 
pet — which is what ! had done with the cat. The manager became noticeably silent after | told 
her this. 
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| started telling the manager that | thought it would be the best idea to just refund the 
money and pay.me back the cat’s other veterinary bills. We went back and forth with this; | 
would explain what had happened and why ! thought the money should be refunded and the 
cat’s other veterinary bills paid back to me, and she would refuse a refund or to pay anything. 


| told the manager that | was going to have to sue, in order to have the money refunded 
and in order to have the cat’s other veterinary bills paid back to me. The manager said she still 
was not going to refund the money or pay the other veterinary bills back to me. 


The manager started saying, angrily and loudly, that Anna Flocken had told me that the 
cat had kidney disease, and that the records at the Pantano Animal Clinic would show that she 
had told me that the cat had kidney disease.: | explained to her that Anna Flocken had never 
told me the cat had kidney disease, and the first people who had told me about the cat having 
kidney disease were the people at the animal hospital. The manager had imagined in her head 
that Anna Flocken had told me the cat had kidney disease; which should not have happened on 
her part, because Anna Flocken and | had spoken to her about the cat’s situation, and the 
manager hada prior understanding of what Anna Flocken had told me, and what the situation 
had been with the information at that time. 


‘| had started talking about the information | had been told at the animal hospital and 
talking-about this information; stating why it should have been simple for Anna Flocken to 
determine the cat probably had kidney disease, and the manager; when hearing this, wanted to 
know which animal hospital | had taken the.cat. | stated that | did not want to tell her.the name 
of the animal hospital at that moment. .She asked.me a few times, and | told her | did not want 
to tell her that right now. 


‘She asked if she could see the cat’s medical information from the animal hospital. | 
stated that | did not want to give that information at that moment. She asked me a few times, 
and I told her ! did not want to give her that right now. 


The manager started laughing again, and she told me all that information would have to 
be given to the lawyers, and ! told her that there would not be any lawyers in a:‘small claims 
court. 


The manager asked me if the cat had died at the animal hospital. |.detected 
immediately that she was starting to question whether the call was real; whether.the cat had . 
gone to an animal hospital and whether the cat was dead. || told her that the cat had not died . 
in the animal hospital. 


‘The manager started asking me several times for the cat’s medical information from the 
animal hospital. | stated, various times, that |. was not going to give her that information at the 
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moment. She started asking me several times why | did not want to give her that information. 
stated, various times, that | did not want to talk about that at the moment. 


The manager told me, very loudly, that she was trying to see the cat’s medical 
information from the animal hospital, because she was trying to help me; which | did not 
believe. | asked her if she would give me a refund and pay me back the cat’s other veterinary 
bills, if | gave her the cat’s medical information, and she said that she might. | asked her a few 
times if she could give me a definite answer, but she just angrily and loudly said she might. 


| asked if | brought the cat’s medical information to the clinic, could | sit down and go 
over the information with them, and she said the city had a-ban. because of covid-19. | stated 
that the ban actually ended that day, and it probably would be a better if everyone.sat down 
and talked about the situation to try to:resolve it. She yelled at me very loudly and rudely, 
“You’re not getting in the building!” 


| told her that the reason | wanted to go over the information with them, was so that | 
could make sure that all of the information that they needed to know was shown to them; 
‘So, they understood what | was.talking about. She started talking like a child in elementary 
‘school, and said loudly, “Ohhh! You think we’re too stupid to read! Ohhh!” | told her quickly 
‘that is not what | had said, and that she knew what ! was talking about.and what | was saying. 


The manager told me that if | wanted them to see the cat’s medical information from 
-the animal hospital, | could not bring the information in myself; |. would. have to tell them the 
‘name of.the animal hospital and they would get the information from them themselves. | 
asked. the manager why.! could not.bring the information to them, and she yelled, “To make 
sure you didn’t tamper with the information before you bring it to us!” 


The statement that the manager made was pointless, because she could have gotten 
‘the information from me, then learned what animal hospital | had gone to, then requested 
from the animal hospital a copy of their information. 


I started asking if | could speak to Anna Flocken, and the manager told me | could not. | 
asked several times if | could speak to Anna Flocken, and the manager told me she would not 
get Anna Flocken on the phone for me. 


The: manager asked me if | wanted to stay on the phone line, while she went to go ask 
Anna Flocken, at that moment, if Anna Flocken wanted to give'‘me a refund and pay me back for 
the cat’s veterinary bill from the animal hospital, and then:she would: come back and tell me 
what‘Anna Flocken had said. { told ter that | did not want to do that; that it was better she sit. 
down with Anna Flocken and explain the situation: She asked me again a few times, if | wanted 
her-to talk with Anna Flocken; at that moment, and | said a few times, | did not. want her to do 
that; explaining why a few times. 
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The manager said she wanted to tell Anna Flocken that my cat was dead; wanting me to 
wait on the phone line while she told her. | told her | did not want her to do that at the 
moment. The manager asked me several times if she could go tell Anna Flocken that my cat 
was dead, and | told her, several times, that | did not want her to do that at the moment. 


I started saying again, that | would like to talk to Anna Flocken over the phone, because 
there were issues that | needed to resolve with Anna Flocken, and there was money | would like 
to get back and that ! would like to talk to her about it. The manager stated loudly that Anna 
Flocken was not the owner of the business; then she became very quiet — like she was not 
supposed to tell me that information. 


i asked her if | could have the information in order to contact the person in charge of the 
business. The manager said that | could not; that the owners were not in the state. | asked if ! 
could have the name of the company that owned the business, and she said ! could not. | 
explained that she; meaning her the manager, was not the person who was the highest-up in 
the clinic, and | wanted to speak to someone higher up than her, and she told me she was not 
going to let me talk to anyone, and that if | had an issue, she was the only one to talk to. The 
manager had not told the truth, because | had been allowed to speak to Anna Flocken over the 
phone in order to try to resolve an issue before. 


The manager said that she was going to tell Anna Flocken that my cat was dead, despite 
me asking her several times not to do that at the moment. The manager asked me to wait, 
then she left the phone conversation, came back a little while later, and then told me she had 
just told Anna Flocken that my cat was dead. The manager did not state why she could not wait 
until the phone conversation was finished to tell Anna Flocken that my cat was dead, and she 
did not state why she could not wait until the phone conversation was finished to tell Anna 
Flocken my cat was dead after | had asked her not to do that several times. 


| told the manager that | wanted her to take the information that | had told her and 
have a talk with the owners about the situation; telling her | would call back in about ten days 
in order to find out what they thought about what I had said. The manager told me that she 
was not going to do that. The manager told me that she would decide about my situation, and | 
told her that she would have to take the situation up with the owners, because since she was 
not the highest up, she could agree with me, but then be told by the owners that | could not 
have any money given to me; the manager seemed to want to respond to this, but could not. | 
said that | thought her calling them and discussing the situation would be the best idea. The 
manager said, flippantly and rudely, “I’m not going to call anyone.” 


{told the manager that | was still going to call back in about ten days, and whatever the 
situation was, if no one wanted to give me a refund and pay me back for the veterinary bills 
from the animal hospital, | was going to begin a lawsuit. | told her she should speak to Anna 
Flocken and the owners about the situation, and | started saying something about the lawsuit 
process, when the manager interrupted me; she had been interrupting me and not allowing me 
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to finish speaking the entire conversation, as well as being flippant and rude, when she started 
asking me to tell her the name of the animal hospital again. | told her that | did not want to tell 
her the name of the animal hospital at that moment, and | did not want them to have the cat’s 
veterinary information from the animal hospital information at that moment; I told her ! would 
allow her to have that information, if | decided, at a later time. 


I told her | was going to call back in about ten days, and during that time she could 
discuss the situation with Anna Flocken and the owners; in order to find out what Anna Flocken 
and the owners thought about the situation, and in order to find out if Anna Flocken and the 
owners would like to try to resolve the situation. The manager told me that she was not going 
to do that. The manager told me | could tell her the name of the animal hospital, and she 
would look at the information from the animal hospital, but that she was not going to discuss 
anything with anyone, and that if | tried to call later, she was not going to speak to me on the 
phone; saying she would not return any voice messages | left for her, and saying she would not 
pick up the phone if | called and asked to speak to her. 


The manager started asking me again why | did not want to tell her the name of the 
animal hospital, and | told her again | did not want to talk about it. The manager asked me this 
question several times, and | gave her the exact same answer several times. The manager then 
said, “Why?” The manager said this “why” in a childish, high-pitched tone; like she was being 
obnoxious and definitely trying to annoy me. | told her that she needed to stop asking me the 
name of the animal hospital, because | was not going to tell her. 


The manager shouted over the phone at me, rudely, “You know what! | don’t think this 
is a real call! | think this is a scam!” Then she slammed the phone down hard, in order to hang 
up the phone. 


I was not sure what to do for a few minutes, but then | decided | would call back, and 
leave a message for Anna Flocken and the owners to call me, so | could not be told later | did 
not try to contact them. | called the Pantano Animal Clinic twelve minutes later, and a 
receptionist answered. | told her who I was, and she said, without me asking, that the manager 
had just left for the day; | knew the receptionist was lying, and then she asked me if | was 
calling to tell them the name of the animal hospital. | told her that | had not decided if | was 
going to tell them the name of the animal hospital and fet them see the cat’s medical 
information from the animal hospital, but that | was considering it. | told her that | would like 
to talk to the animal hospital first, in order to talk to them about the situation with the cat’s 
medical information that they had, before | decided on anything; telling her | wanted to make 
sure everything was fine with the animal hospital first. 


| told the receptionist that my phone conversation with the manager had not seemed to 
go very well, but that ! still wanted to resolve the situation with someone, and that | was going 
to leave a message with her to give to Anna Flocken, anyone higher up than the manager; if 
there was anyone, and the owners, in order for them to contact me and discuss the situation 
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about the cat. | gave her the number for them to contact me, and she said she would give them 
the message. 


I never received a phone call from anyone that | had left the messages for. | called the 
Pantano Animal Clinic on May 25"; even though | knew before calling it was Memorial Day, 
because I had said, on May 15", that | would call in about ten days, without realizing on May 
15", it would be Memorial Day in ten days. | called, assuming they would be closed, at three 
different times throughout the day; not receiving an answer, because ! wanted to make sure | 
was doing everything | said | would. 


| called the Pantano Animal Clinic on May 26", early in the morning, and left a message 
with the receptionist for the manager to call me back; leaving a number for the manager to 
contact me. She said she would do this and | was not called back; | believed the manager was 
trying to avoid me by not returning my calls ~ like she had said she would. 


| called the Pantano Animal Clinic on May 28" and asked to speak to the manager. The 
receptionist gave the phone to the manager. | told the manager who | was, and I told the 
manager that | was ready to give her the name of the animal hospital, so that she could look at 
their information for the cat. The manager did not say anything, so | continued; | told the 
manager the name of the animal hospital, their address and their phone number. 


The manager told me, in an annoyed, flippant voice, “I know the name of the animal 
hospital. We found that out 14 minutes after you called me.” The receptionist had then lied to 
me about the manager leaving for the day when | had called back on May 15". 


The manager did not say anything; she became very silent, and | realized; from how she 
had been silent before | gave her the information about the animal hospital - she was just 
being silent to annoy me. 


| asked the manager if she had looked over the information for the cat from the animal 
hospital, and the manager said she had. The manager had then gone into my information, that 
was not related to the Pantano Animal Clinic, not only without consent or permission from me, 
but with me telling her repeatedly, that | did not want her to have that information. The 
manager had also looked at the information, and then was never going to contact me about it; 
she had let me wait twelve days when she had already seen it without telling me, and she was 
never going to contact me — the reason she was on the phone was because { had called her. 


| waited for the manager to continue, but she did not; so, | asked her what the situation 
was. The manager said there was no situation. 


The manager was going to pretend she did not understand what | was talking about for 
the rest of the conversation; in order to annoy me, and to waste my time, on purpose, by 
making me reexplain what | had thoroughly explained over the phone to her on May 15. She 
would also be using an annoying, theatrical voice to talk to me, in order to act obnoxious and 
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problematic to me. | could tell by talking to her, that she was pretending over the phone, trying 
to annoy me, and trying to waste my time. 


1 asked the manager what the situation with the cat was. The manager told me there 
was no situation with the cat. | asked the manager what had she decided about the cat, after 
she had looked over the cat’s medical information, and the manager said there was nothing to 
decide about the cat. | told the manager that | wanted to discuss what we had talked about on 
the phone, and | wanted her to tell me what the situation was; what had happened since | had 
called her, and what decision had been made. The manager told me she did not know what | 
was talking about. | told her | wanted to know what was going on. 


“You called me!” she shouted, in a theatrically voice; implying, whatever | knew, she did 
not know, because | was the one who started the conversation. | knew the manager was lying 
to me when she shouted her statement; she knew what | was talking about. 


I told the manager that since she had looked at the cat’s medical information from the 
animal hospital, | wanted to know if she had decided if she would give me a refund and pay me 
back for the veterinary bills from the other animal hospital. She told me that they had 
performed their duties, and that they had even given me a second anal gland expression for 
free. | had already explained to her, very thoroughly, about my position on the examination on 
March 17*, as well as about my position on the second anal gland expression on April 2, and | 
did not want to reexplain what she already knew. 


t asked her did that mean they were not going to give me a refund and pay me back for 
the veterinary bills from the animal hospital. She did not answer; she just remained silent. | 
stated that, they were not then, going to give me a refund and pay me back for the veterinary 
bills from the animal hospital. She did not answer; she just remained silent. | stated that | was 
going to file a lawsuit in order to sue. She did not answer; she just remained silent. 


! asked why she did not want to give me a refund. She took a big sigh; indicating to me 
she was going to say something she knew was wrong, and said in an annoyed voice, “Because 
the service was rendered.” | had already talked to the manager, very thoroughly, on May 15", 
about my position on the examination on March 17", and | did not want to reexplain what she 
already knew; she obviously did not believe what she had just said. 


I did not want to start asking about the refund and then about being paid back the 
veterinary bill from the animal hospital; | had already known before calling the Pantano Animal 
Clinic about the payments, from everything that had happened dealing with them, that they 
were not going to give me any money back or help me — they were going to be problematic to 
me. | hung up the phone as quietly as | could. 


The manager had never apologized for accusing me of perpetuating a scam, and she had 
never apologized that mistakes had been made in regard to when | had my cat at the Pantano 
Animal Clinic, or any of the other things the cat and ! had to go through that had turned out | 
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had been right about, or any of the other things the cat and | had to go through because Anna 
Flocken had not been correct about the cat’s problem; Anna Flocken herself would never 
apologize for any for any of these things either. 


i decided to sue Anna Flocken, in order to have my money refunded which | paid to her, 
and in order to have the money returned to me which I paid to a third party because of her, and 
in order to pay the various court fees, for various reasons: 


— | was owed the money | paid to Anna Flocken, because what !| paid for; to discover the cat’s 
problem, was never discovered by Anna Flocken; despite her having overwhelming information 
at various times, from me, signifying the problem. Anna Flocken was either not qualified 
enough for the situation and had been passing herself off falsely as being qualified, or Anna 
Flocken committed gross negligence by deliberately hurting the cat by stating to me that the 
cat needed dental work, in order to receive payment for the dental work, and not stating to me 
that other reasons were possible for the cat’s problem, in order to receive payment for the 
dental work first. 


— | was owed the money | paid to the animal hospital by Anna Flocken, because | would never 
have-gone to the animal hospital, if the cat’s problem had been discovered by Anna Flocken; | 
would have known about the problem and not needed to go to the animal hospital - pet 
owners go to veterinary clinics, in order to prevent having to go to animal hospitals, which is 
what | had been trying to do. | only had to go the animal hospital because the cat’s problem 
was never discovered by Anna Flocken; despite her having overwhelming information at various 
times, from me, signifying the problem. Anna Flocken was either not qualified enough for the 
situation and had been passing herself off as being qualified, or Anna Flocken committed gross 
negligence by deliberately hurting the cat by stating to me that the cat needed dental work, in 
order to receive payment for the dental work, and not stating to me that other reasons were 
possible for the cat’s problem, in order to receive payment for the dental. work first. 


~ | was owed the legal fees from Anna Flocken, because she had never attempted or tried to 
contact me at any time, despite me trying to contact her various times, which she is obligated 
to do, because | am a customer that has paid money to her, in a business setting, and the only 
option | had then to try to resolve the situation was to take the matter to Court. | was also 
owed the legal fees because | had to pay the Court in order to file for a Default Judgement, 
because Anna Flocken did not respond to the Small Claims paperwork that requested from her 
the Defendant Answer Form. 
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Anna Flocken sent the court an attachment for the Small Claims Answer Form, for the first case, 
and another one; a revised one, for the second case. | am going to copy the wording of her 
response to the second case underneath, and | am going to duplicate some of the structure of 
the response; it will duplicate the wording, in the order they were written, to her paragraphs, 
but it is not an exact copy of the layout. | also did not correct the grammar errors that Anna 
Flocken wrote; the errors are her errors that | have kept intact. 


The response that Anna Flocken submitted to the court is falsified information; the 
response is a combination of Anna Flocken lying, Anna Flocken possibly confusing what she has 
read from the animal hospital; and what she has heard, but not witnessed, from the workers at 
the Pantano Animal Clinic - who are lying and confused themselves, and Anna Flocken relating 
some small amounts of accurate information. Anna Flocken’s response is mostly her lies, based 
on things she seems to be imagining in her own mind, with very little basis in reality. 


Anna Flocken’s response is completely one-sided; she feels that she and her workers 
made no errors and acted professionally, despite making errors and not acting professionally; 
she does not take any responsibility, despite her being responsible for understanding cat 
health; she does not address that she misjudged the cat’s problem, or even came close to 
determining the cat’s problem, despite having strong indicators concerning the cat’s problem; 
she never expresses any regret or sorrow about her misjudging the cat, or that she might have 
killed the cat, despite having various opportunities to rethink the situation with the cat and 
form any possible new opinions while the cat was alive; and she never expresses that she is 
going to learn from the situation with the cat, and make sure the situation is never repeated, 
despite all that has happened. 


| will use the — symbol underneath in order to indicate the actual events of the 
situation, that Anna Flocken is erroneously claiming are the actual events. 


Case No. CV21007152 
Attachment 

! no not owe plaintiff because: 
Summary: 

The plaintiff, Eric Gabriel, has already filed a small claims summons based on the same 
underlying facts as this present claim (case no. CV21007152). The original claim (case no. 
CV20013136) was dismissed on January 29, 2021. Mr. Gabriel filed a motion to quash the 
dismissal, which was denied by the court on February 10, 2021. 

— | did have the first case dismissed, and | did file to have the first case reopened; which was 


denied, but the case was not dismissed after | had an actual trial; with me presenting my side of 
things and being heard. The case was dismissed because of my failure to appear by phone in 
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court. | did call the court before the court hearing began, and during the court hearing time, 
but | could not get through, because ! had the wrong access number to get into the court 
hearing. | did eventually reach someone at the courthouse information line, after over forty- 
five minutes of continuously calling to attempt to reach someone, but the first case had been 
dismissed. 


Mr. Gabriel repeatedly ignored my professional medical advice and denied services 
relating to veterinary care for his pet cat at each two visits to Pantano Animal Clinic, where | am 
employed as a Veterinarian. | have included a summary of the two visits (one on March 17, 
2020 and another on April 2, 2020) in this document. Mr. Gabriel’s cat was clearly in poor 
condition when presented to me, but he denied this fact and refused the diagnostic testing 
necessary to determine the cause of his animal’s poor health that | strongly advised during the 
initial appointment and again over the phone prior to his second visit. A veterinarian may not 
administer or provide services without the express consent of the pet’s owner. 


— I did not ignore Anna Flocken’s advice or denied any services relating to the cat. | agreed 
with her advice and agreed to future services relating to the cat. | did not tell Anna Flocken, at 
any time, | would not do what she requested, or that she was wrong about anything. 


~— | was only told by the veterinary technician, that the cat needed an anal gland expression, 
and by Anna Flocken, that the cat needed dental surgery; | was not told by anyone at the 
Pantano Animal Clinic, at any time, that the cat was in poor health ~ that was the animal 
hospital. 


~ Anna Flocken never brought up any tests for the cat’s health during any discussions | had 
with her; except a test to determine if she could be given anesthesia for her dental surgery 
which | agreed to. 


— | never stated to Anna Flocken at any time she could not administer or provide services to 
the cat. 


Three weeks after his second appointment at Pantano Animal Clinic Mr. Gabriel chose 
on his own accord to take his cat to an emergency veterinary hospital, where he then 
consented to diagnostic testing, hospitalization, and treatment for his pet. According to the 
medical records received form the emergency veterinary hospital, Mr. Gabriel’s cat was 
diagnosed with end-stage renal failure at this time. Communication logs from the emergency 
hospital show that Mr. Gabriel was informed that this condition had a very grave prognosis and 
was offered the option of humane euthanasia for his pet. Mr. Gabriel instead elected to have 
his cat hospitalized at the emergency hospital and treated for two days (April 23’ 2020 through 
April 25, 2020). According to later communication logs from the emergency hospital, Mr. 
Gabriel had called to inform their staff that his cat died at home approximately two weeks after 
discharge from the emergency hospital. 
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— Anna Flocken states that according to the animal hospital’s records, the cat was diagnosed 
with “end-stage renal failure” at the animal hospital, when the cat was diagnosed with “chronic 
end-stage renal failure” at the animal hospital. 


— The animal hospital’s records do not show that the cat was diagnosed with chronic end-stage 
renal failure before treatment began, but when treatment was ending. 


— The veterinarian who first saw the cat at the animal hospital did not recommend ! euthanize 
the cat, instead of having treatment provided to the cat in order to attempt to save her life first. 
The veterinarian recommended having treatment provided to the cat in order to attempt to 
save her life first, and if that did not work, to consider euthanizing the cat. | followed the 
veterinarian’s advice. The animal hospital’s records do not show that it was recommended that 
| euthanize the cat, instead of having treatment provided to the cat in order to attempt to save 
her life first. The animal hospital’s records show, that it was recommended | have treatment 
provided to the cat in order to attempt to save her life first, and if that did not work, to consider 
euthanizing the cat. 


— The animal hospital’s records that Anna Flocken writes about; which is information that is 
unrelated to the Pantano Animal Clinic, is not information | gave her consent or permission to 
have or read, and is not information | gave anyone else at the Pantano Animal Clinic consent or 
permission to have or read; | told the manager of the clinic, as well as a receptionist at the 
clinic, that they did not have my consent or permission to have or read this information. 


Mr. Gabriel alleges that his cat’s hospitalization was a direct result of my failure to 
diagnose his cat’s renal failure, despite his having repeatedly refused the lab work necessary to 
make said diagnosis at each of his two appointments at Pantano Animal Clinic. All of my and 
my staff's notes reflect our insistence and his refusal. He demands that ! pay all of his pet’s 
medical bills from both our clinic and the emergency clinic where his pet was hospitalized as 
well as his legal fees, amounting to a total of $1,788.76. As | will show in my answer below, | 
have no obligation to pay for any of Mr. Gabriel’s medical bills nor his legal fees. 


~ | was not asked to do any further tests on the cat-for any reason; by Anna Flocken, or anyone 
else at the Pantano Animal Clinic ~ except for the dental surgery, which | agreed to. 


~ There was no insistence on any tests by anyone, except for the dental surgery, which | 
agreed to. 


- | did not refuse or disagree with anyone, at any time. 
— The amount written is the incorrect amount. 


Factual Background: 
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1. Initial Claim 


The plaintiff, Eric Gabriel, filed the first claim based on the facts below via a small claims 
summons on June 29, 2020 (case no. CV20013136). Mr. Gabriel’s original claim was based on 
the same underlying facts as his present claim. The original claim was dismissed on January 29, 
2021. Mr. Gabriel filed a motion to quash the dismissal, which was denied by the court on 
February 10, 2021. As | will once again detail for the court, Mr. Gabriel’s claim is baseless. | ask 
the court to please dismiss Mr. Gabriel’s claim with prejudice to prevent further claims from 
being filed against me. 


~The first case is different from the second case. | had to file for a Motion Of Default 
Judgement during the first case; the cost of which was never added to the first case — although 
| was going to bring it up during the first trial. The second case has this added court fee, so the 
second case is different from the first case in amount and reasons for the lawsuit. 


2. First Visit— March 17, 2020 


Mr. Gabriel scheduled an appointment for his 15 year old cat at our clinic (Pantano 
Animal Clinic) for an exam and anal sac expression on March 17, 2020. | was notified by the 
reception staff that when scheduling the appointment, Mr. Gabriel wanted just an anal sac 
expression for his cat and had only agreed to an appointment because he was informed that a 
physical examination by a doctor is necessary to establish his pet as a patient at our clinic. 
During the appointment on March 17, | discussed my physical exam findings with Mr. Gabriel 
and explained that his cat was significantly dehydrated, in poor body condition, and had severe 
stage 4 (out of 4) dental disease. | explained the health risks of dental disease and discussed 
many likely differential diagnoses for his pet’s poor body condition and inappropriate 
elimination (defecating outside the litter box) including pain related to severe dental disease, or 
inflammatory/infiltrative bowel disease. 


— | did not attempt to schedule an appointment for an anal sac expression; | scheduled an 
emergency appointment for the cat to determine what was wrong with her. | did discuss her 
history of having anal sac expressions done each year with the receptionist; a conversation 
Anna Flocken did not hear, after the receptionist had asked me to briefly discuss the cat’s 
medical history and current situation. 


- | did not agree to a pet exam, only in order to have the cat’s anal glands expressed. | asked 
the receptionist; the receptionist did not tell me, if there would be an extra fee for a first time 
visit from a pet; because that is what many of the veterinary places do— that is what the 
receptionist is thinking about. 


— A person is not a villain if they ask first, if it is there first time to a veterinary place, if there 
first appointment can be an anal gland expression. 
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— The animal hospital told me the cat was dehydrated, in poor condition, and had severe 
dental calculus; these words are used on their paperwork— Anna Flocken could not have told 
me the cat was dehydrated because she never did a urinalysis, or any other test, on the cat. 
Anna Flocken only told me about the problem with the cat’s teeth, but the animal hospital used 
the word “severe,” not her. 


— Anna Flocken did not discuss with me the different possibilities for my cat’s poor health 
condition; she never stated my cat had a poor health condition — except for the problem with 
her teeth, and she never talked about inflammatory/infiltrative bowel disease or used the 
words “inflammatory/infiltrative bowel disease.” 


Mr. Gabriel was given an estimate for a stage 4 dental anesthetic procedure with 
possible full-mouth extractions, which | reviewed with him in detail. | explained to Mr. Gabriel 
that an anesthetic dental procedure with multiple tooth extractions would be necessary to 
address his pet’s oral pain and dental disease. | informed him that the anesthesia necessary for 
the procedure is not without risk, especially in geriatric animals, and explained that pre- 
anesthetic lab work would be required to determine if his pet had any health conditions 
common in geriatric cats such as chronic renal disease or hyperthyroidism that would need to 
be addressed with proper treatment and medications prior to the procedure. | also stated that, 
depending on the severity of any such conditions, his cat may be considered a high anesthetic 
risk. A pet that is considered “high anesthetic risk” would not be a good candidate to undergo a 
dental procedure regardless of the degree of dental disease present, as anesthesia would be 
potentially life-threatening. 


— Anna Flocken did not mention anything about geriatric animals, chronic renal disease or 
hyperthyroidism, and she never said the words “geriatric animals,” “chronic renal disease,” or 
“hyperthyroidism.” She never said at any time that my cat was a geriatric animal, old, or an 
older cat; she never said anything about the cat’s age during any of the discussions | had with 
her. Anna Flocken never stated that my cat may be at any risk for the dental surgery, because 
of her age, and Anna Flocken did not mention anything about animals being at risk for dental 
surgery because of their age at all. 


Mr. Gabriel immediately disagreed with my professional opinion, and was adamant that 
his pet’s only problem was full anal sacs. | repeatedly expressed my concern for his pet’s health 
during the appointment and further advised him that he should not feed his cat a diet of deli 
meats, as this is not a nutritionally-balanced diet for a cat and could be contributing to the 
history of chronic anal sac issues reported by Mr. Gabriel. An anal sac expression was 
performed by an experienced Certified Veterinary Technician (CVT), who informed me that 
both sacs were full of abnormal, thick material. | relayed this information to Mr. Gabriel and 
provided him with a written prescription for Hill’s Prescription Diet Gastrointestinal Biome 
Feline — a specialized food that promotes regular healthy stool and supports digestive health. | 
then informed Mr. Gabriel that if he wishes to have his pet seen for regular sac expressions at 
our Clinic in the future, he would need to at least update his pet’s rabies vaccine for staff safety. 
purposes as we have no vaccination records from any prior veterinary clinics for his cat and not 
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all of our staff is vaccinated against rabies. Mr. Gabriel refused to. update his pet’s rabies 
vaccine. 


— | did not disagree with Anna Flocken during the appointment at any time; | agreed to the 
cat’s dental surgery. 


— | did not state at any time to her, or anyone else at the Pantano Animal Clinic that day, that 
the pet’s only problem was full anal sacs. 


— Anna Flocken did not express any concerns for the cat, except for her teeth. 


— I told Anna Flocken that | never give my cat deli meat. 

— Anna Flocken never stated that the cat should not be feed deli meat, or that deli meat is not. 
a nutritionally balanced diet for a cat, or that deli meat could be contributing to the cat’s 
history of chronic anal sac issues. 


— Anna Flocken did not inform me about the cat’s anal glands being filled with the claylike 
material; |-had asked the veterinary technician about that myself, and | was the one who asked 
Anna Flocken about it; which was probably the first time she heard about it. 


~ The name of the food prescribed is slightly different from what Anna Flocken writes. 


~ The cat’s symptoms had nothing to do with a gastrointestinal problem; like a stool problem, 
a digestive problem, an eating problem, or any type of stomach problem. The cat had a 
problem with urine — so, the prescription was a misjudgment made by Anna Flocken. 


— Anna Flocken told me she wanted me to have the cat vaccinated for rabies before | came 
back for the dental surgery, and did not mention any further anal gland expressions. 


— Anna Flocken did not state anything about staff safety purposes, or having no records from 
any prior veterinary clinics for the cat, or not all the staff being vaccinated for rabies; she simply 
stated she would need to update the cat’s vaccination for rabies in order for me to return for 
the cat’s dental surgery; so, she was actually forcing me to get a vaccination for rabies if | 
wanted to return for the cat's dental surgery. Anna Flocken actually uses the word “update” in 
her final sentence in this paragraph; the word she was using when she was speaking with me 
about the vaccination. 


- | did not refuse to have the cat vaccinated for rabies; | told Anna Flocken | would have her 
vaccinated for rabies. 


3. Second Visit — April 2, 2020 


Mr. Gabriel called Pantano Animal Clinic on April 2, 2020 and was very upset that his pet 
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was eliminating outside the litter box and was now vocalizing often. A receptionist and the 
office manager both spoke with Mr. Gabriel at length before transferring the call to me. Mr. 
Gabriel stated that he felt the anal sac expression done on March 17 must have been done 
incorrectly and insisted on having free anal sac expression done immediately or he would take 
legal action against me. | again explained to Mr. Gabriel that his pet likely has underlying health 
conditions causing this behavior. | attempted to express my concern for his animal’s health, but 
he would not listen and was insistent in his demand for only a free anal sac expression. | 
assured him that our veterinary technicians are very experienced and perform the service of 
anal sac expressions on patients regularly as part of their daily responsibilities. in an effort to 
reassure Mr. Gabriel, | approved a same-day appointment with a technician to re-evaluate his 
cat's anal sacs and express again if necessary in order to ensure that they were properly 
expressed and provide Mr. Gabriel with further evidence that his cat’s behaviors were not 
caused simply by full anal sacs. | stated that we would perform this service for him free of 
charge as he demands, but if he wanted me to perform a recheck examination on his pet, there 
would be associated recheck examination fee. The owner declined a recheck examination and 
again stated he would not pay for anything. Despite the hostile response, ! still allowed him to 
bring his pet into the clinic for the anal expression. 


— Anna Flocken did not say the cat had any health conditions, except for needing surgery on 
her teeth; which | told her was going to be done. 


~ Anna Flocken never stated that the veterinary technicians are very experienced and perform 
_ anal gland expressions regularly; she never discussed them or mentioned them. 


— Anna Flocken stated that she would look at the cat herself herself; she did not state that the 
anal gland expression would be done by a veterinary technician. 


- Anna Flocken did not allow another anal gland expression to be done to ensure me of 
anything; she never stated this~ she did it to prevent me from suing her. 


~ Anna Flocken did not state that she would have the anal gland expression done to ensure me 
that it had been done correctly, or to show that the cat’s problems did not stem from her anal 
glands; which she had been stating were caused by her teeth. 


— Anna Flocken did not ask me to do another examination on the cat for that day, or any other 
day, and she did not mention anything about an examination for that day, or any other day. 
She did not talk about payments for examinations, and | did not make any refusals to pay for 
any examinations, and | did not decline any examinations. 


- A hostile response did not occur; ! was not hostile to her at any time, and she did not 
recommend or suggest any further examinations for the cat. 
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Later in the day on April 2, 2020, the CVT performed the anal sac expression and noted 
only a very small amount of material from the pet’s left anal sac and an empty right anal sac. | 
had the CVT provide the owner with a written estimate for in-house lab work (CBC/Chem/TT4) 
in case he decided to pursue any diagnostics as | had advised. The CVT who performed the anal 
sac expression told me he gave the estimate to Mr. Gabriel, but Mr. Gabriel again did not 
consent to any diagnostic testing for his pet. | instructed the reception staff and office manager 
not to schedule Mr. Gabriel’s cat for any appointments for anal sac expressions in the future as 
Mr. Gabriel had demonstrated a lack of interest in acknowledging or addressing his pet’s poor 
heaith, had refused to update his pet’s rabies vaccine for the safety of our staff, and had been 
hostile and uncooperative with me, the CVTs, and our receptionists. Our receptionist staff also 
informed me that they saw Mr. Gabriel wandering around the parking lot after his appointment 
and peering into the clinic windows. 


— Anna Flocken did not perform the anal gland expression, or examine the cat’s anal glands at 
any time, so she does not know what condition they were in. 


— Anna Flocken, if she thought it was odd that there was an absence of anal gland fluid, had 
the opportunity to come outside and speak to me about it; the cat’s problem could have been 
solved that day— but instead of choosing to look at the cat herself a little bit, or speaking to me 
about it, she chose not to. 


— The paper ! was given was an estimate for the test to be done for the anesthesia for the cat’s 
dental surgery; which is what the veterinary technician told me, and what the paper stated— it 
was not a test to be given to save the cat’s life. 


— | was not asked by the veterinary technician if | consented to the test; he handed it to me, 
and told me what it was, and did not state anything else about it ~ and | had already told Anna 
Flocken | was going to have that test done as well as the dental surgery. 


- Anna Flocken banned the cat from having further anal gland expressions, because she was 
angry that | had later believed the anal gland expression had been done incorrectly; which | was 
correct about — it had been done incorrectly. 


— | did not have a lack of interest in acknowledging or addressing the cat’s health; | had been 
doing the treatments for the cat and asking questions. 


-Idid not refuse to update the cat’s vaccination for rabies; | told her | would have that done. 


— | had not been hostile or uncooperative with her, the veterinary technicians, and the 
receptionists. | had a problem with a receptionist; not more than one, the manager; not any 
veterinary technicians, and Anna Flocken, because they were trying to cheat me, and they were 
being continuously rude about it before | started having to say something further about the 
situation, in order to help the cat. | had cooperated and done what everyone told me; | only 
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July 26, 2021 


Arizona State Veterinary Medical Examining Board 
.1740 W. Adams St., Suite 4600 
Phoenix, AZ 85007 


Case #22-02, In Re: Anna Flocken, DVM 
To the Investigative Committee and the Arizona State Veterinary Medical Examining Board: 


Thank you for the opportunity to provide my factual account of the events associated with the 
above inquiry. Thank you also for graciously extending the submission deadline due to my 
recent move out of state te begin residency training. The letter informing me of the request for 
investigation was sent to my previous address in Tucson, Arizona and was delayed in reaching 
me due to the mail forwarding process. 1 have since updated the Arizona State Veterinary 
Medical Examining Board via email of my current address and place of employment. 


Please under no circumstances allow any addresses, contact numbers and emails, or other 
personal identifying information I have given to be made accessible to the individual filing this 
request for investigation, Eric Gabriel. I ask this out of concern for both my own safety and well- 
being and that of the staff at my former workplace of Pantano Animal Clinic. 


Mr. Gabriel’s accusations are his interpretation of the events that occurred following a single 
consultation for his geriatric cat on March 17, 2020. In my response, I will present the facts. I 
have included the entire medical record and communication logs from Pantano Animal Clinic 
with this response. There are no lab reports or radiographs to include as Mr. Gabriel refused all 
diagnostic testing I had advised. 


Mr. Gabriel has already repeatedly attempted to file a case against me through Pima County 
Small Claims Court. During this process, which was adjusted to video hearings only due to 
COVID-19 protocol, I responded to the court as directed while he failed to appear for a 
scheduled hearing date. His refiling of the same case was subsequently dismissed with prejudice. 
Documentation of legal filings is attached, along with my full response to the Pima County 
Justice Court. My response to the small claims summons provides an accurate chronological 
account of all events involving my examination of Eric Gabriel’s cat at Pantano Animal Clinic, 
which I will now describe for the Board as well. 


Mr. Gabriel contacted Pantano Animal Clinic to have an anal gland expression performed for his 
cat, “Lutece.” Clinic staff scheduled this appointment as a consultation with me after informing 
Mr. Gabriel that anal sac expressions are a service provided for established patients only, and a 
physical examination must be performed by a Pantano Animal Clinic veterinarian in order to 
establish his cat as a patient. Mr. Gabriel provided no medical records from any other veterinary 
clinic and no vaccination record for his cat. 


During his appointment with his cat on March 17, 2020, Mr. Gabriel described the presenting 
complaint as defecating outside the litter box, citing a previous history of anal sac issues. He was 
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adamant that this behavior could only be a direct result of an anal sac problem, despite my 
attempts to discuss the many conditions that can cause this behavior in cats. I.stated my concern 
for his cat’s poor health based on my physical exam findings, the most obvious of which was 
‘severe stage 4 dental disease with calculus completely obscuring all teeth. 


I strongly advised a feline senior diagnostic panel and gave an estimate for possible full mouth 
extractions at a later date if lab work showed no indication of underlying systemic illness. I 
described many conditions commonly arising in geriatric cats, including infiltrative bowel 
disease/GI lymphoma, chronic renal disease, and hyperthyroidism. 1 explained that while his 
cat’s dental disease was extremely severe, the procedure would not be without risk for a geriatric 
patient, even if no underlying systemic illness was detected on preanesthetic lab work. 


Mr. Gabriel had stated that he fed his cat meat from the grocery store, so I also provided him 
with a prescription for Hill’s feline GI Biome canned food as a nutritionally-balanced option for 
a soft, easily palatable diet, given his cat’s severe dental disease and poor body condition. 
Throughout the entire appointment, Mr. Gabriel insisted that his cat’s only problem was anal sac 
issues and repeatedly refused any diagnostics and treatments apart from an anal gland 
expression. 


On April 2, 2020, Eric Gabriel called and spoke with reception staff in the morning saying his 

cat was'still unwell. The receptionist who took the call approached me to tell me that Mr. Gabriel: . 
was very upset. I asked her to inform Mr. Gabriel that he should schedule a recheck appointment. 
I also said that if he felt his cat was constipated, I would recommend Laxatone. I offered:a short 
course of Clavamox in the meantime to assess if there could be any improvement in his cat’s 
condition with empirical antibiotic treatment, given that he would not consent to any diagnostics 
at his previous appointment. 


Per communication logs, Mr. Gabriel adamantly insisted in this call that he was owed a free 
recheck with a second anal gland expression and stated that he refused to pay a recheck . 
examination fee. The call was transferred to the practice manager. at that time, Dee-Monaco, who . 
he informed that his cat was urinating outside the litter box, vocalizing often, and appeared to be 
in pain. He was convinced these symptoms were due to the anal gland expression having been 
performed incorrectly and repeatedly threatened to sue, as he felt that Pantano Animal Clinic was 
at fault. She informed Mr. Gabriel that threats of legal action would not result in a free recheck 
consultation. 


She then transferred that call to my desk from reception so Mr. Gabriel could speak with me:- 
directly. Mr. Gabriel was agitated and argumentative. I attempted to discuss his cat’s continued 
symptoms with him and convey my concern that his pet likely had underlying health 

conditions. I sincerely hoped the conversation would.result in Mr. Gabriel scheduling another 
appointment to pursue. recommended diagnostics and treatment options, and/or discuss his cat’s 
quality of life. Despite my best efforts at an open conversation, Mr. Gabriel remained focused on 
the idea that his cat’s symptoms: were due to the. anal gland expression having somehow not been 
performed correctly. 
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I explained to Mr: Gabriel that the veterinary technicians at Pantano Animal Clinic are very 
experienced and perform the service of anal gland expressions on patients regularly as part of 
their daily responsibilities. In an effort to assure him of this fact, I approved a same-day 
appointment with a technician to re-evaluate his cat’s anal sacs and express again if necessary, in 
order to ensure that they were properly expressed and provide Mr. Gabriel with further evidence 
that his cat’s behaviors were not caused simply by full anal sacs. I stated that we would perform 
this second anal gland expression free of charge as he demanded, but if he wanted me to perform 
a recheck examination on his pet, there would be a standard recheck examination fee. He again 
declined a recheck examination and again stated he would not pay for anything. Despite the 
hostile response, I still allowed him to bring his pet into the clinic for the repeat anal gland 
expression free of charge. 


COVID-19 protocol had just been initiated and our lobby had been closed, so Mr. Gabriel was 
not permitted inside the clinic. The CVT retrieved his cat from him in a carrier in the parking lot 
and performed a repeat anal gland expression, which he noted was normal. 


I printed articles from the Veterinary Partner website’s online client resources with information 
on multipie possible: differentials for the CVT to provide to Mr. Gabriel, as well as a printed 
estimate for the feline senior diagnostic panel I had recommended at the initial appointment. 
After reentering the clinic:from the parking lot, the CVT informed me that Mr. Gabrie] had again 
declined any diagnostics for his cat. 


I have attached a statement from this CVT, Brent, who was present at the initial consultation - 
with me and the subsequent technician appointment. Due to privacy concerns, he asks that I do 
not provide his last name, and I have respected this request. 


Pantano Animal Clinic reception: staff notified me that they observed Mr. Gabriel behaving 
suspiciously after the appointment with the technician, describing that they saw him wandering 
around the parking lot for some time and peering into the clinic windows. - 


In each of the interactions I had with Mr. Gabriel — in person.at his cat’s appointment with me on 
March 17,2020 and over the phone on April 2, 2020 — he rejected the concerns I expressed 
regarding his cat and rejected diagnostic testing multiple times. In my professional view as a . 
veterinarian, Mr. Gabriel had clearly demonstrated a lack of interest in addressing his pet’s 
health. He also refused my strong recommendation or March 17, 2020 to update his pet’s rabies 
vaccine per clinic policy for the safety of our staff, displayed concerning’ behavior following his 
appointment, and had been hostile and uncooperative with every Pantano Animal ‘Clinic 
employee with whom he interacted. As a result, for the only time in my nearly three years at 
Pantano and with the full support of my medical director, I instructed the reception staff and 
‘office manager that I would no longer see Eric Gabriel as a client. 


I had no further communication with Mr. Gabriel. after April 2, 2020. However, according to . 
communication logs, after that date, Mr. Gabriel repeatedly contacted reception staff and the - 
‘practice manager at the time. I have attached these communication logs, which document his 
continued harassment of Pantano Animal Clinic employees. In:his complaint to the Arizona State 
Veterinary Medical Examining Board, Mr. Gabriel. includes many. statements:describing his 
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negative opinions of the former practice manager and other members of the staff at Pantano 
Animal Clinic. While I find them inappropriate and disrespectful, his feelings regarding phone 
conversations after April 2, 2020 are not relevant to his accusations regarding my competency as 
a veterinarian. 


Five weeks after his sole appointment with me and three weeks after his technician appointment 
at Pantano Animal Clinic, Mr. Gabriel chose on his own accord to take his cat to an emergency 
veterinary hospital, VCA Valley Animal Hospital and Emergency Center, where he then 
consented to diagnostic testing, hospitalization, and treatment for his pet. According to the 
medical records received from this emergency veterinary hospital, Mr. Gabriel’s cat was 
diagnosed with end-stage renal failure by the veterinarian on duty at that time. Communication 
logs from the emergency hospital show that Mr. Gabriel was informed that this condition had a 
very grave prognosis and was offered the option of humane euthanasia for his pet. Mr. Gabriel 
instead elected to have his cat hospitalized at the emergency hospital and treated for two days 
(April 23-25, 2020). According to later communication logs from the emergency veterinary 
hospital, Mr. Gabriel had called them to state that his cat died at home approximately two weeks 
after discharge from the emergency hospital. 


Mr. Gabriel seems to be claiming that his cat’s hospitalization at a 24-hour emergency veterinary 
hospital and later reported death at home resulted from my not having diagnosed his cat’s renal 
failure, despite his having repeatedly refused the lab work necessary to make said diagnosis at 
each of his interactions at Pantano Animal Clinic. 


Mr. Gabriel also believes that I am unaware of the symptoms suggesting chronic renal disease in 
cats. This false belief-apparently stems from his lack of understanding that client consent and 
participation is required in order to diagnose medical conditions and determine the appropriate 
treatment pian for a pet. Clear and open communication is vital to the practice of veterinary 
medicine. During my time as a small animal primary care veterinarian, I consistently made every 
possible effort to communicate clearly and partner with my clients to provide the best possible 
care for their pets, regardless of their financial means or prior understanding of veterinary 
medicine. I have received positive feedback regarding my client communication abilities from 
fellow veterinary professionals, and from my clients themselves, on numerous occasions during 
my time at Pantano Animal Clinic. 


As I have described above, Mr. Gabriel had demonstrated a lack of interest in pursuing care for 
his animal both at his initial appointment on March 17, 2020 as well as over the phone and at his 
repeat anal sac expression on April 2, 2020. This is also clearly indicated in the medical record 
and communication logs. Neither Mr. Gabriel’s attempts to bully staff into scheduling a free 
appointment or providing refunds for his previous appointment, nor his later realization that his 
cat was truly in need of medical attention at a 24-hour emergency veterinary hospital, refute this 
fact. 


Mr. Gabriel’s inability to comprehend veterinary medicine does not equate to any shortcoming 
on my part. He did not approve any services except the initial physical examination of his pet, 
and an anal sac expression, which an experienced CVT properly and successfully performed for 
him twice (once free of charge). Despite my explicit and emphatic attempts to explain his pet’s 


Page 4 


poor health to him multiple times, he had refused any further diagnostics or treatment at Pantano 
Animal Clinic. 


As I mentioned above, I made the decision to no longer see Eric Gabriel’s cat as a patient after 
April 2, 2020 out of respect to my profession and to my own mental and emotional well-being, 
as well as that of the staff at Pantano Animal Clinic, with the full agreement and support of the 
medical director at Pantano Animal Clinic, Dr. Michael Lent. As stated, this was the only time I 
had been forced to make that choice. 


On May 24, 2021, Mr. Gabriel appeared in the lobby of Pantano Animal Clinic demanding to 
speak with me and was told several times by staff that he was not welcome on the premises. This 
occurred prior to the most recent Zoom small claims court hearing on May 26, 2021 in which the 
case that Mr. Gabriel had refiled was again dismissed. However, I was not aware of the incident 
until after that hearing, when Dr. Michael Lent informed me via email that he had filed a police 
report regarding the incident. Out of concern for my safety and that of the staff at Pantano 
Animal Clinic, { then filed for an Order of Protection against Eric Gabriel through the Pima 
County justice Court. This was denied by the court on the basis that the harassment had not yet 
occurred at my home address. 


In his statement to the Arizona Veterinary Medical Examining Board, Mr. Gabriel writes several 
times that I “haven't learned from the situation." In my view, considering his behavior thus far, 
this and other disturbing language in his statement implies that he intends to use any means he 
can find to continue in his personal vendetta until he receives whatever justice he is convinced is 
owed to him. Responding to Eric Gabriel’s baseless accusations against me and the rest of the 
employees at Pantano Animal Clinic through his misuse of the small claims court system and 
this complaint to the Board have already deprived me of countless hours of my own time. 
Furthermore, his unannounced appearance and harassment of the employees at my former 
workplace at Pantano Animal Clinic on May 24, 2021 led me to seriously question my personal 
safety. Should he find and attempt to contact me at my current workplace or personal address, I 
will be forced to again file for an Order of Protection against him. 


I wouid like to close by saying that despite his demonstrated misconceptions regarding the 
profession of veterinary medicine and his hostiie targeting of me personally as well as the staff at 
Pantano Animal Clinic over the past 16 months, if Mr. Gabriel’s actions are in any part 
motivated by grief, I sincerely hope that he can make peace with the passing of his pet. 


If the members of the Investigative Committee have any further questions regarding these events, 
I can be reached via email or my personal cell phone number, both of which I have provided to 
the Board via email. I thank you for your time and careful consideration of my response and the 
associated materials I have included to support it. 


An hd, Aocken, DVM 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Justin McCormick, DVM 
Gregg Maura 
Steven Dow, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Sunita Krishna Cairo — Assistant Attorney General 


RE: Case: 22-02 ; 
Complainant(s): Eric Gabriel 
Respondent(s): Anna Flocken, DVM (License: 7192) 


SUMMARY: APPLICABLE STATUTES. AND RULES: 
Complaint Received at Board Office: 7/6/21 Laws as Amended August 2018 
Committee Discussion: 12/14/21 (Lime Green); Rules as Revised 
Board IIR: 1/19/22 September 2013 (Yellow) 


On March 17, 2020, “Lutece (Lou-tess),” a 15-year-old female domestic short hair cat was 
presented to Respondent for exam and have the anal glands evaluated. Complainant 
reported the cat was urinating outside of the litter box and vocalizing in pain. Respondent 
examined the cat, recommended blood work and possible dental cleaning: Complainant 


declined. The anal glands were express and the cat was discharged. 


On April 2, 2020, the cat was presented to Respondent's premises to have the anal glands 
rechecked. A small amount of material was expressed, again blood work was recommended, 


which Complainant declined. 


On April 23, 2020, the cat was presented to an emergency facility where the cat was 
diagnosed with chronic kidney disease. The cat was hospitalized until April 25. Humane 


euthanasia was discussed and Complainant elected to take the cat home. 


Complainant was noticed and appeared. 
Respondent was noticed and appeared telephonically. 


22-02, Anna Flocken, DVM 


The Committee reviewed medical records, testimony, and other documentation as described below: 


e Complainant(s) narrative: Eric Gabriel 

e Respondent(s) narrative/medical record: ‘Anna Flocken, DVM 

e Consulting Veterinarian(s) narrative/medical records: VCA Valley Animal Hospital and Emergency 
Center. 


PROPOSED ‘FINDINGS of FACT’: 


1. On March 17, 2021, the cat was presented to Respondent for exam and anal gland 
expression. Complainant was a new client; it was explained to him that anal gland expressions 
are for established patients only and an exam by a veterinarian at Pantano Animal Hospital 
was required in order to establish the cat as a patient. No medical records from a previous 
veterinarian were provided. 


2. According to Complainant, he explained that:his cat had required. periodic anal gland 
expressions from a young age. The cat would have the same pattern —-vocalize, not use the 
litterbox, and aggressively groom stomach and rear end. The cat would have the anal glands 
expressed at a veterinary premises and several days later, the cat would return to normal. This 
would occur approximately twice a year. The cat-was exhibiting the same behavior therefore 
Complainant assumed the anal glands needed expressing. . 


3. Complainant could not get an-appointment at his regular veterinarian: for several days 
therefore he called. around until he found a premises that could get the cat in sooner. 


4, Respondent examined the cat; the cat hada weight = 8.1 pounds, a temperature = 99.6 
degrees, a heart rate = 170bpm, and a respiration rate = 40bpm. She noted that the cat was 
thin and had severe.stage IV dental disease, severe gingivitis, bone loss and severe calculus 
deposits that completely obscured visualization of the teeth. Anal glands were expressed — 
they were very full: bilaterally with thick material. Respondent: recommended a dental 
procedure under.anesthesia with possible extractions. She felt the cat's poor body score could 
be secondary to.oral pain causing reduced dietary intake. Respondent discussed history ‘of 
chronic anal sac impaction could be responsive to dietary changes therefore gave written 
prescription for Hill's Feline GI Biome. She further advised updating the cat's rabies vaccine for 
staff safety if Complainant was to‘pursue additional treatment — Complainant declined rabies 
vaccine. 


5..According to Respondent, she recommended.a.feline senior diagnostic: panel and gave 
an estimate for possible full mouth extractions at a later date if lab work showed no indication 
of underlying systemic illness. Sne explained that many conditions. commonly arise in geriatric 
cats, such as infiltrative bowel disease/Gl lymphoma, -chronic renal disease, and 
hyperthyroidism. If there were no underlying systemic illness on pre-anesthetic lab work, a 
dental procedure would be recommended. Complainant insisted that the cat's only problem 
was anal sac issues and repeatedly refused any.diagnostics and treatments apart from an 
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anal gland expression. 


6. On April 2, 2020, Complainant called Respondent's premises due to his belief that the anal 
glands were not expressed correctly. The cat was exhibiting the same symptoms of urinating 
outside the litter box, vocalizing and appearing to be in pain. Complainant wanted the anal 
gland expression to be redone at no charge. Respondent advised staff to schedule 
Complainant for a recheck appoiniment. If the cat was constipated, she would recommend 
Laxatone. She also offered a short course of Clavamox,. to see if the cat would improve with 
empirical treatment since Complainant would not consent to diagnostics. Complainant 
insisted he was owned a free second anal.gland expression and refused to pay for a recheck 
examination fee. He began to threaten to sue and staff advised that threats. of legal action 
would not get him a free recheck. 


7. Respondent spoke to Complainant and again conveyed her concern with the cat's 
underlying health conditions. She hoped the conversation would result in Complainant 
scheduling an appointment for diagnostics and treatment options. Complainant continued 
to: focus on the idea that the cat's symptoms were due to the anal gland expression not being 
performed correctly. 


8. After much discussion, Respondent stated that she would allow another anal gland 
expression free of charge. However, if Complainant wanted an exam, there would.be the 
standard recheck fee. Complainant declined a recheck and would not pay.an. examination 
fee. 


9. The cat was presented to the premises..Due to Covid, they were providing curbside services 
at that time. Staff took the cat from Complainant and brought her inside the premises. The cat 
had a weight = 7.9 pounds, a temperature = 100.7 degrees, a heart rate = 170bpm, and a 
respiration rate = 40rpm. A second anal gland expression was performed — a small amount of 
normal material was expressed from the left gland, the right gland was empty. Staff again 
gave Respondent's recommendation of lab work to evaluate the health of the cat and 
provided Complainant an estimate. 


10. On April 23, 2020, the cat was presented to VCA Valley Animal Hospital and Emergency 
Center due to anorexia, lethargy, and vomiting. It was suspected the cat had acute on 
chronic kidney disease; diagnostics and treatments were recommended. Complainant 
initially declined all due to financial constraints and: took the cat home. Later that day, 
Complainant returned with the cat and approved hospitalization. 


11. The cat remained hospitalized for diagnostics and treatment until April 25''. Repeat lab 
work had been performed with: not much improvement in the cat's chronic: kidney disease. 
Humane euthanasia vs at-home hospice care given the cat's grave prognosis was discussed 
with Complainant. Complainant elected to discontinue hospitalization and take the cat 
home. It was reported that the cat died a couple weeks later at home. 
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12. Complainant expressed concerns that Respondent did not know the symptoms of kidney 
disease which led to the cat's death. 


13. Due to Complainant's hostile behavior, he was terminated from the premises. He 
continued to show up at the premises and filed two lawsuits — which were dismissed. 

On May 24, 2021, Complainant showed up at the premises a second time and was asked to 
leave. Since Complainant was not leaving the premises, responsible veterinarian, Dr. Lent, 
stepped outside and asked Complainant to leave. Complainant was attempting to give Dr. 
Lent paperwork to read his side of the story. Dr. Lent advised Complainant to stop harassing 
them and leave, or he would call the police. Complainant finally left, however, the office 
manager filed a police report due to Complainant's conduct. 


14. Dr. Lent went over Respondent's medical care and treatment of the cat and found nothing 
wrong. 


COMMITTEE DISCUSSION: 
The Committee discussed that after reviewing all the case file materials and speaking with 
Respondent and Complainant that they did not see a violation of the Veterinary Practice Act. 
The Committee commented that there appeared to be some communication issues and 
attempts were made by everyone to overcome them. 
The Committee commented that the cat was diagnosed with severe kidney disease at the 
subsequent facility. It is unknown that if the condition was caught earlier if it would have made 
a difference. At times, the pet parent may not see the pet declining until the condition is 
severe, as it can be a gradual process. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board: 

Dismiss this issue with no violation. 

Vote: The motion was approved with a vote of 5 to 0. 
The information contained in this report was obtained from. the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 
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